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INTRODUCTION 

The Internet Corporation for Assigned Names and Numbers (“ICANN”) hereby submits this 

Request for Arbitration pursuant to Article 4 of the rules of the International Court of Arbitration 

(ICA) of the International Chamber of Commerce (ICC), and Article 5 of the Registry Agreement 

between ICANN and Atgron, Inc. (“Atgron”) entered into on 1 October 2013 (“Registry 

Agreement”).  For more than a year, ICANN has made repeated good faith efforts to resolve the 

issues set forth herein informally with Atgron, to no avail.  For this reason, and for the reasons set 

forth below, ICANN asks that the arbitrator find Atgron to be in breach of its payment obligations 

under the Registry Agreement. 

1. Pursuant to the Registry Agreement, Atgron operates the generic top-level domain 

(“gTLD”) .WED. 

2. The Registry Agreement (attached as Exhibit A) details the obligations of both 

parties.  Atgron currently is in breach a number of obligations set forth in the Registry Agreement, 

but ICANN has initiated arbitration to address only one:  Atgron’s breach of Article 6 of the 

Registry Agreement, which requires Atgron to pay Registry-Level Fees on a quarterly basis within 

30 calendar days following the date of the invoice provided by ICANN.  As of 16 January 2020, 

Atgron’s unpaid overdue fees total US .   

3. For claims relating to breach of payment obligations, before terminating the Registry 

Agreement, ICANN and Atgron are obligated to first attempt to resolve the claim through 

mediation.1  ICANN served a Notice of Mediation on Atgron via email on 23 October 2019 and via 

Federal Express on 24 October 2019.  A copy of the Notice of Mediation is attached as Exhibit B 

(documents confirming email and Federal Express service are attached as Exhibits C and D).   

                                                 
1 Ex. A, Registry Agreement, Art. 5. 
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4. On 13 January 2020, the parties engaged in good faith participation in mediation in 

Los Angeles, California, before  (ret.).  The mediation concluded without 

resolution of the dispute.  

5. As of 16 January 2020, Atgron has failed to pay any Registry-Level Fees for over a 

year—since the 31 October 2018 invoice was issued.  As of 16 January 2020, Atgron’s unpaid 

overdue fees total US . 

6. Pursuant to Article 5.1(d) of the Registry Agreement, “[i]f the parties have engaged 

in good faith participation in mediation but have not resolved the dispute for any reason, either party 

or the mediator may terminate the mediation at any time and the dispute can then proceed to 

arbitration….”2 

7. If, as here, the parties do not resolve the dispute through mediation, the dispute “will 

be resolved through binding arbitration conducted pursuant to the rules of the [ICA] of the [ICC].”3  

The arbitration is to be conducted in English, “and will occur in Los Angeles County, California” in 

front of a single arbitrator except under special circumstances, which are not present here.4 

8. Because Atgron remains in breach, and mediation concluded without resolution of 

the dispute, ICANN submits this Request for Arbitration pursuant to Article 5.2 of the Registry 

Agreement. 

II. THE PARTIES 

9. ICANN was formed in 1998 and is a California not-for-profit public benefit 

corporation.  As set forth in its Bylaws, ICANN’s mission “is to ensure the stable and secure 

operation of the Internet’s unique identifier systems,” which includes “[c]oordinat[ing] the 

allocation and assignment of names in the root zone of the Domain Name System (‘DNS’) and 

                                                 
2 Ex. A, Registry Agreement, Art. 5.1(d). 
3 Ex. A, Registry Agreement, Art. 5.2. 
4 Ex. A, Registry Agreement, Art. 5.2. 



 

3 
 

coordinat[ing] the development and implementation of policies concerning the registration of 

second-level domain names in generic top-level domains (‘gTLDs’).”5  ICANN does not engage in 

commercial business, but rather coordinates the technical aspects of the Internet’s DNS on behalf of 

the Internet community. 

10. ICANN enters into registry agreements with entities that act as “registry operators,” 

which are the companies that operate and manage the gTLDs – such as the “.ORG” portion of 

ICANN.ORG.  Each gTLD is operated by a single registry operator that maintains a registry of all 

domain names registered within the gTLD. 

11. ICANN is a complex organization that facilitates input from stakeholders around the 

globe.  ICANN has an international Board of Directors and approximately 400 staff members.  Yet, 

ICANN is much more than just a corporation—it is a community of participants.  In addition to the 

Board, organization personnel, and an Ombudsman, the ICANN community includes a Nominating 

Committee, three Supporting Organizations, four Advisory Committees, a group of technical expert 

advisors, and a large, globally distributed group of community members who participate in 

ICANN’s processes.6  Through this multistakeholder process, ICANN has created evaluation 

procedures to determine which entities can serve as registry operators. 

12. ICANN is located at 12025 Waterfront Drive, Suite 300, Los Angeles, California, 

90094-2536, USA.  ICANN can be contacted through its counsel: 

 
 

JONES DAY 
100 High Street 
21st Floor 
Boston, MA 02110-1781, USA. 
 
Tel:   +1 617-960-3939 

                                                 
5 ICANN’s Bylaws, 18 June 2018, Art. 1, § 1.1(a)(i), available at: 
https://www.icann.org/resources/pages/governance/bylaws-en/#article1.  
6 See ICANN’s Bylaws, 18 June 2018, Arts. 5-13. 
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Fax:  +1 617-449-6999 
Email:  
Email:   

13. As noted above, Atgron operates the .WED gTLD pursuant to the Registry 

Agreement.  Atgron is located at 9435 Lorton Market St. #174, Lorton, VA 22079, United States.7  

Atgron’s contact (counsel information has not been provided) is: 

Adrienne McAdory, President & CEO 
 Atgron, Inc. 

9435 Lorton Market St. #174 
 Lorton, VA 22079, USA 

 
 
 

Email: amcadory@atgron.wed  

III. ATGRON IS IN BREACH OF ITS OBLIGATION TO PAY FEES TO ICANN. 

14. Atgron currently is in breach of a number of obligations set forth in the Registry 

Agreement, but ICANN has initiated arbitration to address only one:  Atgron’s breach of Article 6 

of the Registry Agreement, which requires Atgron to pay Registry-Level Fees on a quarterly basis 

within 30 calendar days following the date of the invoice provided by ICANN.  Pursuant to Article 

7.4 of the Registry Agreement, there is no offset such that “all payments due under this Agreement 

will be made in a timely manner throughout the Term and notwithstanding the pendency of any 

dispute (monetary or otherwise) between Registry Operator and ICANN.”8 

15. ICANN issues invoices to registry operators on or about 31 January, 30 April, 31 

July, and 31 October of each year; the payment due date is set forth in each invoice and is typically 

due by 2 March, 30 May, 30 August, and 30 November of each year, respectively. 

16. Atgron entered into the Registry Agreement with ICANN on 1 October 2013.  

Atgron initially complied with its payment obligations.  However, Atgron stopped making the 

                                                 
7 Ex. A, Registry Agreement, Article 7.9. 
8 Ex. A, Registry Agreement, Article 7.4.  
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required payments.  Atgron failed to pay the 31 July 2017 invoice (due 30 August 2017); and then 

failed to pay the 31 October 2017 invoice (due 30 November 2017).9  On 7 December 2017, 

ICANN issued a Notice of Breach addressing, among other things, Atgron’s past-due Registry-

Level Fees.10 

17. In January 2018, Atgron paid its then-past due Registry-Level Fees, and 

subsequently paid its Registry-Level Fees up through the quarterly pay period ending in June 2018 

(31 July 2018 invoice), although its payments in each instance were late.11   

18. Atgron’s last payment of Registry-Level Fees was in October 2018 (for the 31 July 

2018 invoice, which was due 30 August 2018).  Atgron has failed to pay any Registry-Level Fees 

since that time, despite being issued invoices in October 2018, January 2019, April 2019, July 2019, 

and October 2019.12 

19. ICANN made repeated good faith efforts to resolve the breach of Article 6 of the 

Registry Agreement with Atgron.  To start, ICANN repeatedly advised Atgron (including, but not 

limited to, in emails dated 11 January 2018, 30 January 2018, and 10 April 2018) that Atgron’s 

obligation to pay its Registry-Level Fees is an ongoing obligation under both the Registry 

Agreement and the still-open 7 December 2017 Notice of Breach.  Most clearly, on 10 April 2018, 

ICANN informed Atgron that “any new registry fees incurred up until the breach notice is fully 

cured will be required to be timely paid to satisfy the breach cure item related to payment of fees [in 

the 7 December 2017 Notice of Breach].”13 

                                                 
9 Ex. E, Atgron Customer Statement, 6 December 2017. 
10 Ex. F, Notice of Breach. 
11 Atgron paid the January 2018 invoice in April instead of March; paid the April 2018 invoice in June instead of May; 
and paid the July 2018 invoice in October instead of August. 
12 Ex. G, Atgron Customer Statement, 16 January 2020.  
13 Ex. H, 10 April 2018 Email from  to A. McAdory 
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20. ICANN had numerous further written communications with Atgron in 2019, in 

which ICANN informed Atgron that its Registry-Level Fees were long past due, advised Atgron 

that failure to pay may result in the initiation of the termination process, and provided Atgron with 

significant additional time to satisfy its obligations. 

21. ICANN made every effort to reach a resolution with Atgron.  For example, after 

being reminded eight different times over the course of three months that Atgron’s Registry-Level 

Fees were past due, Atgron informed ICANN in April 2019 that Atgron was working to secure 

additional funding and requested an extension “to pay all outstanding fees by no later than October 

16, 2019.”14  ICANN agreed to grant the extension if Atgron agreed to certain terms and conditions 

by 30 August 2019.  At Atgron’s request, ICANN extended the 30 August deadline to 13 September 

2019.  Atgron did not agree to ICANN’s proposed terms and conditions, but instead submitted its 

own terms on 13 September 2019.  Atgron’s proposed terms were not acceptable to ICANN but, in 

a show of good faith, ICANN provided Atgron the additional time (until 16 October 2019) to pay 

all outstanding fees.  Nevertheless, Atgron failed to make any payments towards its outstanding 

Registry-Level Fees on 16 October or at any point after.  

22. Notwithstanding ICANN’s efforts to resolve this issue informally, Atgron has failed 

to pay any Registry-Level Fees for over a year—since the 31 October 2018 invoice was issued.  As 

of 16 January 2020, Atgron’s unpaid overdue fees total US .  The most recent customer fee 

statement generated by ICANN Accounting for Atgron is attached as Exhibit G and includes the 

date each invoice was prepared, the invoice due date, and the invoice amount; it reflects a current 

outstanding balance of .15 

                                                 
14 Ex. I, 29 April 2018 Email from A.McAdory to .  
15 Under Article 6.6 of the Registry Agreement, ICANN may require Atgron to pay an additional late fee on payments 
that are thirty (30) calendar days or more overdue at the rate of 1.5% per month or, if less, the maximum rate permitted 
by applicable law. 
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23. On 31 January 2020, Atgron will be assessed its next quarterly fee of , to be 

paid no later than 2 March 2020.  If that invoice also goes unpaid, it will increase the total overdue 

fees owed to . 

IV. ICANN’S NOTICE OF BREACH AND NOTICE OF MEDIATION TO ATGRON 

24. After several prior notices from ICANN regarding Atgron’s failure to pay its 

Registry-Level Fees, ICANN advised Atgron in writing, on 7 December 2017, that Atgron was in 

breach of its Registry Agreement with ICANN (the “Notice of Breach”) for failing to fulfill, among 

other things, Atgron’s payment obligations under Article 6 of the Registry Agreement.  The Notice 

of Breach is attached as Exhibit F and available at 

https://www.icann.org/uploads/compliance_notice/attachment/989/serad-to-mcadory-7dec17.pdf. 

25. The Notice of Breach provided instructions to Atgron on how to cure the breaches.  

Relevant here is ICANN’s instruction to “[p]ay all past and currently due fees….”16 

26. The Notice of Breach further indicated that “[i]f Atgron discontinues its operations 

or operation of the TLD, or fails to timely cure the breaches … by 6 January 2018, ICANN may 

commence the [Registry Agreement] termination process.”17 

27. On 23 October 2019, ICANN commenced the Registry Agreement termination 

process based on Atgron’s “breach of its obligations set forth in the Registry Agreement, including 

its payment obligations set forth in Article 6 of the Registry Agreement,” by serving the Notice of 

Mediation on Atgron pursuant to Article 5.1 of the Registry Agreement.18 

28. On 13 January 2020, the parties engaged in good faith participation in mediation in 

Los Angeles, California, before  (ret.).  The mediation concluded without 

resolution of the dispute. 

                                                 
16 Ex. F, Notice of Breach, Pg. 2. 
17 Ex. F, Notice of Breach, Pg. 2. 
18 Ex. B, Notice of Mediation, Pg. 1. 
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29. Despite ICANN’s good faith efforts to resolve this matter informally with Atgron, 

Atgron remains in breach and has made no attempt to satisfy its outstanding payment obligations. 

V. REQUEST FOR ARBITRATION 

30. Pursuant to Article 5.1(d) of the Registry Agreement, “[i]f the parties have engaged 

in good faith participation in mediation but have not resolved the dispute for any reason, either party 

or the mediator may terminate the mediation at any time and the dispute can then proceed to 

arbitration….”19 

31. If, as here, the parties do not resolve the dispute through mediation, the dispute “will 

be resolved through binding arbitration conducted pursuant to the rules of the [ICA] of the [ICC].”20  

The arbitration is to be conducted in English, “and will occur in Los Angeles County, California” in 

front of a single arbitrator except under special circumstances, which are not present here.21 

32. As noted above, the parties engaged in mediation and have not resolved the dispute.  

Accordingly, pursuant to Article 5.1(d) of the Registry Agreement, the dispute may proceed to 

arbitration.22 

33. ICANN submits this Request for Arbitration pursuant to Article 5.2 of the Registry 

Agreement and Article 4 of the rules of the International Court of Arbitration of the International 

Chamber of Commerce.   

VI. RELIEF REQUESTED 

34. Pursuant to Article 4.3 and Article 5.2 of the Registry Agreement, ICANN asks that 

the arbitrator:  (1) find Atgron to be in breach of its payment obligations under the Registry 

Agreement; (2) award ICANN any Registry-Level Fees still unpaid as of the date the final award is 

                                                 
19 Ex. A, Registry Agreement, Art. 5.1(d). 
20 Ex. A, Registry Agreement, Art. 5.2. 
21 Ex. A, Registry Agreement, Art. 5.2. 
22 Ex. A, Registry Agreement, Art. 5.1(d). 
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JP005515:kw:1509547600
172210-600001 October 23, 2019 

VIA FEDEX AND E-MAIL

Adrienne McAdory 
Atgron, Inc.
9435 Lorton Market St #174 
Lorton, Virginia 22079 
United States
Email: amcadory@atgron.wed  

Re: Notice of Mediation 

Dear Adrienne McAdory:

On behalf of Internet Corporation for Assigned Names and Numbers (ICANN), I submit this 
Notice of Mediation pursuant to Article 5 of the Registry Agreement between ICANN and 
Atgron, Inc. (Atgron) entered into on 1 October 2013 regarding the .WED generic top-level 
domain (Registry Agreement).  By serving this Notice of Mediation, ICANN is initiating the 
process for termination of the Registry Agreement.

As the registry operator of the .WED generic top-level domain (gTLD), Atgron currently is in 
breach of its obligations set forth in the Registry Agreement, including its payment obligations 
set forth in Article 6 of the Registry Agreement.  For a claim arising under or in connection with 
Article 6 of the Registry Agreement, before terminating the Registry Agreement, ICANN and 
Atgron are obligated by Articles 4.3(a) and 5.1 of the Registry Agreement to first attempt to 
resolve the claim through mediation.  As a result, ICANN is initiating this mediation.

On 7 December 2017, ICANN advised Atgron in writing that Atgron was in breach of its 
Registry Agreement based, in part, on failure to timely pay its Registry-Level Fees under Article 
6 (Notice of Breach).  The Notice of Breach indicated that “[i]f Atgron…fails to timely cure the 
breaches and provide the information requested…ICANN may commence the [Registry 
Agreement] termination process.”      

In January 2018, Atgron paid its then-past due Registry-Level Fees, and subsequently paid its 
Registry-Level Fees up through Q4 of FY2018 (through and including the pay period of April 
through June 2018).  Atrgon’s last payment of Registry-Level Fees was in October 2018; Atgron 
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Adrienne McAdory 
October 23, 2019 
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has failed to pay any Registry-Level Fees since that time.  As ICANN has indicated in various 
communications to Atgron (including but not limited to emails on 11 January 2018, 30 January 
2018, and 10 April 2018), Atgron’s obligation to pay its Registry-Level Fees is an ongoing 
obligation under the still-open 7 December 2017 Notice of Breach – “any new registry fees 
incurred up until the breach notice is fully cured will be required to be timely paid to satisfy the 
breach cure item related to payment of fees [in the 7 December 2017 Notice of Breach].”  

In addition, as clearly stated in the Registry Agreement, Atgron has an ongoing obligation to pay 
its Registry-Level Fees under Article 6 of the Registry Agreement.  ICANN has had numerous 
further written communications with Atgron in 2019 – informing Atgron that its Registry-Level 
Fees were long past due, notifying Atgron that failure to pay may result in the initiation of the 
termination process, and providing Atgron with significant additional time to satisfy its 
obligations.  Nevertheless, Atgron has failed to pay its Registry-Level Fees, remains in breach of 
its Registry Agreement pursuant to the 7 December 2017 Notice of Breach and, as of this notice, 
continues to have outstanding Registry-Level Fees in the amount of $25,000 due to ICANN.  
Please note that as of 31 October 2019 Atgron will owe an additional $6,250 in Registry-Level 
Fees (for a total, if not paid, of $31,250). 

Accordingly, with this Notice of Mediation, ICANN is commencing the Registry Agreement 
termination process based upon Atgron’s failure to pay its Registry-Level Fees as well as any 
additional breaches that are discovered and/or not resolved during the termination process. 

Pursuant to Article 5.1(a) of the Registry Agreement, the parties must either agree on a mediator 
within 15 calendar days of delivery of this Notice of Mediation; or, if the parties do not agree on 
a mediator within that time, promptly select a mutually acceptable mediation provider entity.1

To that end, ICANN proposes to have Judge Enrique Romero (Ret.), of Signature Resolution, 
serve as the mediator.  Judge Romero’s biography is available here: 
https://signatureresolution.com/neutrals/hon-enrique-romero/.  Pursuant to Article 5.1(b) of the 
Registry Agreement, “[t]he mediator shall conduct the mediation in accordance with the rules 
and procedures that he or she determines following consultation with the parties.”  ICANN 
requests that the American Arbitration Association’s Commercial Mediation Procedures apply 
here.  They are available at https://www.adr.org/sites/default/files/CommercialRules_Web.pdf.
Please let me know if you agree with ICANN’s proposed mediator and mediation procedures so 
we can proceed.

1 Alternatively, Atgron may terminate the Registry Agreement for any reason upon 180 calendar day notice 
to ICANN.  See Registry Agreement, Article 4.4(b).
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Very truly yours,
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JONES DAY® - One Firm Worldwide
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Customer Statement

Internet Corporation for Assigned
Names and Numbers

12025 Waterfront Drive, Suite 300
Los Angeles, CA 90094-2536
USA

Voice: +1-310-301-5800
Fax:    +1-310-823-8649

Atgron, Inc.
P.O. Box 110646
Carrollton Texas 75011
United States

Statement Date: 2017-12-06
Customer Number: RYN092005
Currency: USD

Document No. Code Date Due Date Description Amount Due Credit Balance
1100036320 SLS 2017-07-31 2017-08-30
1100052445 SLS 2017-10-31 2017-11-30

Total Current 1-30 Days past due 31-60 Days past due 61-90 Days past due 90+ Days past due
0.00 0.00 0.00

          Codes: SLS = Invoice FIN = Late Fee CR = Credit Memo PMT = Payment
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Customer Statement

Internet Corporation for Assigned
Names and Numbers

12025 Waterfront Drive, Suite 300
Los Angeles, CA 90094-2536
USA

Voice: +1-310-301-5800
Fax:    +1-310-823-8649

Atgron, Inc.

United States

Statement Date: 2020-01-16
Customer Number: RYN092005
Currency: USD

Document No. Code Date Due Date Description Amount Due Credit Balance
1100142036 SLS 2018-10-31 2018-11-30
1100163250 SLS 2019-01-31 2019-03-02
1100190030 SLS 2019-04-30 2019-05-30
1100209021 SLS 2019-07-31 2019-08-30
1100232058 SLS 2019-10-31 2019-11-30

Total Current 1-30 Days past due 31-60 Days past due 61-90 Days past due 90+ Days past due
0.00 0.00 0.00

          Codes: SLS = Invoice FIN = Late Fee CM = Credit Memo PMT = Payment
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From:  < >
Sent: Tuesday, April 10, 2018 3:54 PM
To: Adrienne McAdory
Cc: ; Registry Services Compliance; Compliance Tickets; ;  

Subject: Re: [Ext] [~MIL-801-19253]: ICANN Notice of Breach: Atgron, Inc. (wed) - Failure to 
comply with RDDS requirements

Attachments: Atgron, Inc. (wed) customer fees statement - 10 Apr 2018.pdf

Hi Adrienne,

ICANN confirms payment has been received and applied to .wed’s account for its registry fees
under Article 6 of the registry agreement. An updated fee statement is attached. However, please note that any new
registry fees incurred up until the breach notice is fully cured will be required to be timely paid to satisfy the breach cure
item related to payment of fees.

Also note, the information you have provided regarding the fees related to Atgron exiting the EBERO transition status,
including the financial evaluation fees, are published and do not change the requirements needed to cure the notice of
breach.

Please continue to provide any updates regarding Atgron’s progress in curing the noted breaches by replying to this
email and/or by emailing . Failure to cure the breaches may result in termination of Atgron’s RA.

Thank you in advance for your cooperation.

Sincerely,

ICANN

From: Adrienne McAdory <amcadory@atgron.wed> on behalf of Adrienne McAdory
<amcadory@atgron.wed>
Date: Tuesday, April 10, 2018 at 4:09 AM
To: < >
Cc: , Registry Services
Compliance < >, Compliance Tickets >,

>
Subject: Re: [Ext] [~MIL 801 19253]: ICANN Notice of Breach: Atgron, Inc. (wed) Failure to comply with RDDS
requirements

Acknowledged. Thank you.

Warm Regards,
Adrienne McAdory

Atgron, Inc.
Introducing .WED, a domain for weddings
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> > > > 3. Email ICANN Accounting at  to ensure proper application of the payment to your registry operator's
account.
> > > > 
> > > > Payment instructions are below:
> > > > 
> > > > -To make a credit card payment, fill out and sign the Credit Card Payment Form found at

 and send it via email to . ICANN will accept Visa,
MasterCard/Maestro, American Express and Discover.
> > > > 
> > > > -To make a wire or ACH transfer, use the following information, as applicable:
> > > > 
> > > > Internet Corporation for Assigned Names and Numbers (ICANN)
> > > > Account No: 
> > > > US Routing No (wire): 
> > > > US Routing No (ACH): 
> > > > International Swift (wire): 
> > > > Branch Address:
> > > > 
> > > > 
> > > > 
> > > > Please send the information and records requested above via reply email (no more than 4 MB total) and do not change the email
subject heading. Please provide records as attachments in .TXT, .PDF, or .DOC(X) format.
> > > > 
> > > > Note that if full payment or any of the information above is not received (including a reply to this email), this matter may advance
in accordance with the ICANN Contractual Compliance Approach and Process at https://www.icann.org/resources/pages/approach-
processes-2012-02-25-en .
> > > > 
> > > > For your reference, please find below the link to the registry agreement (RA) and registry operator billing FAQ:
> > > > 
> > > > RA: http://www.icann.org/en/about/agreements/registries
> > > > FAQ: https://www.icann.org/en/system/files/files/registry-operator-billing-faqs-29oct15-en.pdf
> > > > 
> > > > Thank you in advance for your cooperation.
> > > > 
> > > > Sincerely,
> > > > 
> > > > 
> > > > ICANN 
> > 
> > 
> > 
> > 
> > 
> > Ticket Details
> > Ticket ID: GHM-635-62757
> > Department: Registry Fees
> > Type: Issue
> > Status: 3rd WIP
> > Priority: Normal
> > 
> > 
> > 
> > 
> 
> 

Posted on: 29 April 2019 07:58 PM

Atgron 

(Recipient) 

Dear , 

The delay in the payment of Atgron Registry Operator fees is due to the fact our company is securing additional rounds of funding. We are
requesting an extension from ICANN to pay all outstanding fees by no later than October 16, 2019. Thank you for your time and attention
to this matter.

Sincerely,
Adrienne McAdory
President & CEO
Atgron Inc.
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> On Apr 22, 2019, at 6:04 AM, Compliance Tickets < > wrote:
> 
> TRANSMITTED VIA ELECTRONIC MAIL AND FACSIMILE
> 
> Dear Atgron, Inc. (wed),
> 
> On 3 April 2019 and 11 April 2019, ICANN sent your registry operator Registry Fees compliance notices.
> 
> To date, your registry operator responded to ICANN's notice, however it is insufficient as your registry operator did not provide evidence
that full payment was submitted to ICANN. Attached is a copy of your registry operator's customer statement and invoices.
> 
> To demonstrate compliance, please do the following by 29 April 2019:
> 
> 1. Make a full payment of all past due fees by wire transfer or credit card to ensure receipt of the amount due by the date above
(detailed instructions below);
> 
> 2. Reply to this notice with evidence that the payment was submitted to ICANN, including:
> 
> a. the payment amount;
> 
> b. date submitted;
> 
> c. method of payment; and
> 
> d. evidence (e.g., wire confirmation, transaction ID, copy of the email attaching the ICANN credit card form, etc.); and
> 
> 3. Email ICANN Accounting at  to ensure proper application of the payment to your registry operator's account.
> 
> Payment instructions are below:
> 
> -To make a credit card payment, fill out and sign the Credit Card Payment Form found at
https://www.icann.org/en/system/files/files/credit.pdf and send it via email to . ICANN will accept Visa,
MasterCard/Maestro, American Express and Discover.
> 
> -To make a wire or ACH transfer, use the following information, as applicable:
> 
> Internet Corporation for Assigned Names and Numbers (ICANN)
> Account No: 
> US Routing No (wire): 
> US Routing No (ACH): 
> International Swift (wire): 
> Branch Address:
> 
> 
> 
> Please send the information and records requested above via reply email (no more than 4 MB total) and do not change the email
subject heading. Please provide records as attachments in .TXT, .PDF, or .DOC(X) format.
> 
> Failure to make full payment or respond to this notice by 29 April 2019 may result in a notice of breach being issued against your
registry operator.
> 
> Sincerely,
> 
> 
> ICANN 
> 
> ############################################
> Posted on: 18 April 2019 07:50 PM UTC
> From: amcadory@atgron.wed Replied To:  CC To: 
> > Hello,
> > 
> > We acknowledge receipt of this message. A response will be provided in the near future.
> > 
> > Sincerely,
> > Adrienne McAdory
> > President & CEO
> > Atgron, Inc.
> 
> ##################################### 
> Posted on: 18 April 2019 07:18 PM UTC 113




